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WARRAGAMBA DAM VISITOR CENTRE - CONDITIONS OF ENTRY 
 
 
As WaterNSW reopens our Warragamba Dam Visitor Centre, the safety of our visitors and staff 
is our highest priority. We have put measures in place to prioritise the health and wellbeing of 
everyone. These same conditions of entry will also apply to WaterNSW staff and contractors. 
 
 
You are not permitted to enter the Warragamba Dam Visitor Centre if: 

• You are experiencing a fever, flu-like symptoms (e.g. cough, sore throat, runny nose, 
muscle/ joint pain, headache or extreme tiredness), shortness of breath, loss of taste/ 
smell, diarrhea, nausea/ vomiting, unexplained chest pain or conjunctivitis (eye 
infection); 

• If you are a close or household contact of a person who has tested positive for COVID-
19 in the last 7 days; 

• If you have tested positive for COVID-19 yourself in the last 7 days. 

 

Visitors who are not subject to any of the above conditions for exclusion must agree to: 

• immediately leave the Visitor Centre if they become unwell; 

• at all times, maintain 1.5m social distancing from other visitors and WaterNSW staff and 
contractors. Please refer to markings on the floor for guidance; 

• maintain good personal hand hygiene by washing hands regularly and thoroughly and 
using hand sanitiser on arrival and at other points throughout the Visitor Centre; 

• maintain good respiratory hygiene by coughing or sneezing into their elbow or a tissue, 
and then disposing of tissues immediately; 

• acknowledge that they may be asked to wait, to enter the Visitor Centre if the Centre 
has reached its maximum safe capacity; 

• acknowledge the right of WaterNSW to refuse entry or request their departure from the 
Warragamba Dam Visitor Centre at any time and for any reason; 

• at all times, treat other visitors and WaterNSW staff and contractors with respect. 

 

We also encourage visitors to wear masks indoors or if they are unable to maintain 1.5m 
social distancing. 

 

Please note that some interactive elements of the exhibition inside the Visitor Centre may 
remain closed for COVID-19 safety. 

 

http://www.waternsw.com.au/

