
NSW Public Water Register – Identifying approval 

details 

How-to guide 

The NSW Public Water Register is a tool to search for information about water licences and approvals issued 
under the Water Act 1912 or Water Management Act 2000 if you cannot log into the Customer Portal. 
 
Access the NSW Public Water Register - You Tube video for a demonstration on how to search in the tool. 

Process 

1. Search NSW Public Water Register 
a) Access the NSW Public Water Register to search for information about water licences and 

approvals issued. 

b) Select from one of the available options to search for the required information.  For example, “A 

particular licence or approval (including conditions)” and click on the next button. 

 

 

 

c) Select from one of the available options to search for the required information about a water 

license or approval. For example, “Approval issued under the Water Management Act 2000” and 

click on the search button. 

https://waterregister.waternsw.com.au/water-register-frame
https://www.waternsw.com.au/customer-services/your-account/customer-portal
https://youtu.be/3Og44eB3HwU?si=A75lktTqSMOKzFSY
https://waterregister.waternsw.com.au/water-register-frame
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d) Use the following drop-down options to search for the issued approval.  

o Valley (10,20,30,40,50,57,60,70,80,85,90)  

o Approval type: AI = Aquifer interference, CA = Combined approval, FW = Flood work, UA = 

Use approval, WA = Work approval 

o Type in the last 6 digits of your approval number 

e) For example, in the case of 10AI123456,  

o select 10 from the 1st drop box, 

o select AI from the 2nd drop box, 

o enter the last six numbers 123456 in the 3rd available free text box, and 

o click on the search button, once you have entered the correct approval number. 

 

f) The following search results will appear outlining the: 
 Kind of approval,  

o Work type, description, diameter, status, no. of works, location Lot//DP, suIfix, work 
ID, ESID 

o The Use purposes if there is one associated with the approval 
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o Water access licences nominating these works (reference number, WAL etc.) if there 
is one associated with this approval. 

 Conditions 
o Water sharing plan 
o Conditions and other conditions 

 The search results will appear below the search listing all the works in work ID order. Some 
work ID numbers will be duplicated if the work crosses over multiple Location (Lot/DP) e.g., 
channels and storages. 

g) To help identify the work location, copy and paste the latitude and longitude values for the Work 
ID into a web based mapping tool like Google maps or Bing Maps etc. in the search bar and it will 
take you to the work location. 

o If you cannot identify the work, it could be that the location recorded against your 
approval is incorrect and you should contact us immediately. Prior to contacting us, you 
should try to identify the constructed work’s co-ordinates in latitude & longitude. 

 

 

 

Additional information 

1. WaterNSW - Customer support and resources 
 

2. SIX Maps - The Department of Customer Service Spatial Information Exchange is the new access 
channel to spatial information related applications published by the Department of Customer 
Service.  SIX Maps (Spatial Information Exchange) is the entry point to view Spatial Services’ 
interactive images and mapping of NSW, incorporating a range of spatial and property data. 

SIX Maps is free to view, and users can display whole of NSW imagery and base map data which includes 
NSW address and property administrative boundaries; Lot, Deposited Plan (DP), Strata Plan (SP) and Local 
Government Areas (LGA). View the SIX Maps tutorial here. 
 
 
 
 

https://www.google.com/maps/place/Moree+NSW+2400/@-29.304272,149.4476249,121311m/data=!3m2!1e3!4b1!4m6!3m5!1s0x6ba77298183224e9:0x40609b49043bad0!8m2!3d-29.465303!4d149.8415676!16zL20vMDJ0ZmNs?entry=ttu&g_ep=EgoyMDI2MDQwMS4wIKXMDSoASAFQAw%3D%3D
https://www.bing.com/maps?encType=1&toWww=1&redig=C7DB9B11E317459894C296CC77D03DAB&cp=-29.478053%7E149.834259&lvl=14.9&style=r
https://www.waternsw.com.au/customer-services/metering/works-classification/
https://maps.six.nsw.gov.au/
https://www.spatial.nsw.gov.au/__data/assets/pdf_file/0005/216383/SIXMapsFAQ.pdf
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Definitions on the NSW Public Water Register 

Name Definition 

Kind of 

approval 

Indicates the approval type, including basic rights, water supply works, water use with works, or flood 

works. 

Issue date  The date the approval was issued or converted to the Water Management Act 2000 from the Water Act 

1912. 

Expiry date The date the approval is due to expire or the date it expired. Approvals without an expiry date are issued 

in perpetuity, typically for basic rights landholder bore approvals. 

Status The current status of the approval, such as current or expired. If expired, you can apply to extend it or 

surrender it if it’s no longer required. 

Water Source The water source for which the approval is issued and where the authorised works are located. 

Work ID The unique work ID for all works authorised under the approval, allowing each work to be individually 

identified. 

Description A description of the authorised work type, including the size of the pump approved. 

Diameter The authorised bore diameter. 

Location 

(lot/D/P) 

The Lot and DP on which the authorised works are located. 

ESID Identifies the extraction site; the ESID is not always unique and may link to multiple authorised works. 

Work type The type of work authorised under the approval, such as diversion works, pumps, bores, or extractive 

works. 

Lat/Long The geospatial coordinates (latitude and longitude) of the authorised works. If this appears incorrect, 

contact WaterNSW immediately. 

Authorised 

constructed 

If the approval shows only an authorised status, it means we have not been notified that the work has 

been constructed. You can update this by classifying your works. 

Takes water Will display as blank, Y, or N. A blank field means we have not been notified, and you must classify the 

work. Y or N indicates you have classified the work as taking or not taking water. 

BLR A “Y” here means the work is classified as taking water solely under basic landholder rights. 

Classification Identifies the classification of the work. If it states, “take of water yet to be specified,” no classification 

has been recorded for your works. 

Use purpose Identifies the authorised use of the property and the location it applies to. If no use is authorised on your 

approval, this section will be blank. 

Water Access 

Licence 

nominating 

these works 

Identifies the WAL(s) associated with the approval, including the WAL and licence number. A blank field 

means no WAL is currently linked. 
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