
NSW Public Water Register -  
Identifying ESID and work ID 
How-to guide 

This guide outlines the steps required to accurately identify the work in the NSW Public Water Register 
for metering purposes. 

NSW Public Water Register is a tool to search for information about water licences and approvals issued 
under the Water Act 1912 or Water Management Act 2000. 

Access the NSW Public Water Register video for a demonstration on how to search in the tool. 

Definitions 
Name Definition 

ESID Unique extraction site ID (ESID) in WaterNSW’s online Water Accounting 
System (iWAS). 

Work ID The data acquisition service (DAS) workspace ID or unique identifier 
generated for each metered site. It is a combination of the work approval 
number, ESID and meter number. 

DQP Portal WaterNSW system to manage the meter compliance process. 

Data Acquisition 
System (DAS) 

WaterNSW’s data acquisition system (DAS) to receive and store daily 
transmission of meter reading data, alarm activations etc. 

DQP Concierge Service WaterNSW support service offered to DQPs to assist them with the 
meter compliance process. Please contact our Customer Service Centre 
on 1300 662 077 or book an appointment on our website at 
waternsw.com.au/metering 

Process 
1. Search NSW Public Water Register

a) Access the NSW Public Water Register to search for information about water licences and
approvals issued.

b) Select from one of the available options to search for the required information. For example,
‘A particular licence or approval (including conditions)’ and click on the next button.

https://waterregister.waternsw.com.au/water-register-frame
https://youtu.be/3Og44eB3HwU?si=A75lktTqSMOKzFSY
https://www.waternsw.com.au/customer-services/metering
https://waterregister.waternsw.com.au/water-register-frame
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c) Select from one of the available options to search for the required information about a water 
license or approval. For example, Approval issued under the Water Management Act 2000 and 
click on the search button. 

 
d) Use the following drop-down options to search for the issued approval. For example, in the 

case of 80WA702828,  
o select 80 from the 1st drop box, 
o select WA from the 2nd drop box, 
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o enter the last six numbers 702828 in the 3rd available free text box, and 
o click on the search button, once you have entered the correct approval number. 

 

e) The following search results will appear outlining the: 
• Kind of approval,  

o Work type, description, diameter, status, no. of works, location Lot//DP, suffix, 
work ID, ESID 

o Water access licences nominating these works (reference number, water access 
licence (WAL) etc.) 

• Conditions 
o Water sharing plan 
o Conditions and other conditions 

 



4 

Additional information 

DQP Portal - How to guides/work instructions 

• How-to guide - DQP portal
• How-to guide - multi-meter to single LID
• Data acquisition service (DAS) water user guide
• Floodplain harvesting gauge board checklist

SIX Maps - The Department of Customer Service Spatial Information Exchange is the new access channel 
to spatial information related applications published by the Department of Customer Service.  SIX Maps 
(Spatial Information Exchange) is the entry point to view Spatial Services’ interactive images and mapping 
of NSW, incorporating a range of spatial and property data. 

SIX Maps is free to view, and users can display whole of NSW imagery and base map data which includes 
NSW address and property administrative boundaries: Lot, Deposited Plan (DP), Strata Plan (SP) and Local 
Government Areas (LGA). View the SIX Maps tutorial here. 
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https://dqp.waternsw.com.au/
https://www.waternsw.com.au/__data/assets/pdf_file/0011/255836/How-to-guide-DQP-Portal-4.3.0.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0011/255836/How-to-guide-DQP-Portal-4.3.0.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0005/255839/How-To-Guide-Multiple-Meters-to-Single-LID.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0005/255839/How-To-Guide-Multiple-Meters-to-Single-LID.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0004/255838/Data-Acquisition-Service-DAS-Water-User-Guide.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0004/255838/Data-Acquisition-Service-DAS-Water-User-Guide.pdf
https://dqp.waternsw.com.au/blob/static-content/Floodplain%20Harvesting%20Gauge%20Board%20Checklist.docx
https://dqp.waternsw.com.au/blob/static-content/Floodplain%20Harvesting%20Gauge%20Board%20Checklist.docx
https://maps.six.nsw.gov.au/
https://www.spatial.nsw.gov.au/__data/assets/pdf_file/0005/216383/SIXMapsFAQ.pdf
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