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Water use limits for the Lower Namoi 

Fact Sheet

The Lower Namoi Regulated River water source operates on a continuous accounting system 

that runs from 1 October to 30 September every year. This fact sheet will assist customers to 

understand how the use limits are calculated and where to find the information on your water 

account statement.

For customers in the Lower Namoi Regulated River water source, there are two applicable use limits; 

annual and three-year use limits.

The available water is determined by the lowest value among the annual use limit, the three-year use 

limit, and the account balance.

Annual use limit and three-year use limit

• The annual use limit is 1.25ML x share component +/- temporary allocation assignments .

• The three-year use limit is the maximum volume allowable for usage or trade for a water access 
licence over a rolling three-year period.

o Three-year use limit volume is re-calculated on the first day of the water usage year (1 October), 
using the share component on the first day of the water year, and calculated as follows:

= 3.0ML x share component minus [year 1] usage minus [year 2] usage +/- [Year 1] allocation 
assignments (in/out) +/- [Year 2] allocation assignments (in/out)

o Once the three-year use limit has been exceeded, the available water balance will show the 
remaining three-year volume (ML) available for that water year (i.e. not the annual renewal 
volume).

o The available water may be less than the account balance on a given date, due to the available 
water being the lowest value among the annual use limit, three-year use limit and account 
balance. An example of this is provided below.

The below table is an example of a use limit calculation for a licence with 500ML unit share:

1

Year Annual limit
(available water)

Rolling 
3-Year limit

Trade in Usage
 

Trade out Remaining limit 
(1 yr or 3 yr)

Year 1 625 1,500 50 675 0 875

Year 2 625 875 100 725 0 250

Year 3 625 250 0 200 0 50

Customers can view the use limits associated with their water account using the online water 

accounting system (iWAS). To register for iWAS, simply visit our website.

https://www.waternsw.com.au/customer-services/ordering-and-trading/ordering-water
https://www.waternsw.com.au/customer-services/ordering-and-trading/ordering-water
https://www.waternsw.com.au/customer-services/ordering-and-trading/iWAS


Fact Sheet: Water use limits for the Lower Namoi 

Image caption
Image caption

Need help?

If you need more information, please contact our Customer Service Centre on 1300 662 077, 

Monday to Friday between 8am-5pm or email Customer.Helpdesk@waternsw.com.au
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Understanding your water account statement

Below is an example of a water account statement and highlights where you can find the fields required for 
the use limit calculations.

Your available water 
is shown here.

These allocation 
assignments are the 

trade in and out 
amounts.

28
49
40
/1
10
52
02
6

This is the share 
component, also 

known as your 
entitlement.

Your total usage is 
shown here.

Within the ‘Account 
Parameters’ section, 

you can view your 
annual and three-

year use limit.

The use limit renewal 
date is stated here
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