DQP Portal update WaterNSW

Release notes June 2026

DOP Portal How-To Guide

For details on how to use the DQP Portal meter compliance form see the DOP Portal How-To Guide, which can

be found on the DOP Portal webpage.
Latest updates to the DQP Portal

Renamed installation types

Two installation types have been renamed to allow DQP’s to identify that they will be installing a meter only
(no LID). The 'No LIID' options are selected for sites that either:

e DonotrequirealLlDasthe linked entitlement is less than 100ML;

o Have atelemetry exemption due to the site being in a mobile coverage ‘black spot’; or
e A meterisbeinginstalled ahead of the NSW Department of Climate Change, Energy, the Environment and

Water (DCCEEW) paying for a LID to be installed.

Section 1.3 of the DOP Portal How-To Guide provides a description of the updated installation types.

Installation Type drop down changes
“New Meter - New LID" has been renamed “New Meter - New LID / New Meter - No LID".
“Replacement Meter - New or Reconfigured LID” has been renamed “Replacement Meter - New or

Reconfigured LID / Replacement Meter - No LID".
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DOP Portal update

New meterdetails - Does the site qualify for an exemption?
When selecting New or Replacement Meter, the section for the new meter details now has

additional questions to answered: Does the site qualify for an exemption?

e IfalLlDisbeinginstalled, select'No'
e [faLIDis NOT being installed, select 'Yes'and confirm the reason why

If this option is selected, all references to a LID are hidden in the meter compliance process form. The

reasons a LID is not being installed are:
o Site does notrequire aLID as the linked entitlement is less than T00ML;
o Site qualifies for a telemetry exemption due to the site being in a mobile coverage ‘black spot’; or

o Ameterisbeinginstalled ahead of the DCCEEW paying for a LID to be installed.

New Meter Details
Does the site qualify for an Exemption? * O Yes No
Reason for Exemption * No LID Required

(For warks that link to entitiement/s of lass than 100ML)

Telemetry Exemption
(Approval Holder has been granted an exemption by DCCEEW due to a telemetry black spot)

Telemetry Uplift Program
(AS4747 Compliant Meter install to ready site for LID installation under TUP Program)

Manufacturer and Model *

Size (in mm)
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