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DOP Portal How-To Guide

For details on how to use the DQP Portal Meter Compliance Form see the DOP Portal How-To Guide, which can

be found on the DOP Portal Help Page.

Latest Updates to the DQP Portal

Introducing the General Maintenance Form
WaterNSW and DCCEEW have developed a General Maintenance Form for DQP’s to use when carrying out basic
maintenance at site. This allows DQP’s to capture their activities in a streamlined form and send a record to
the approval holder/s without having a complete a full site revalidation.
This new form can be used to capture details of maintenance that includes activities such as:

e Meterand/or LID battery change

e Vermon and/or vegetation management

e General tidy up/cleaning or equipment

e Systems checks (but not reconfiguration or recalibration)

e Clearing DAS alarms (as long as the activity does not impact the metrology of the metering equipment)

o Repairorreplace components unrelated to measurement performed by the meter e.g. antenna
Examples of what this form should NOT be used for includes:

e bSyearly Mandated Site Revalidation

e Software upgrades

e Recalibrations

e Meterand/or LID replacements

See the DOP Portal How-To Guide - General Maintenance Process for details, including step-by-step

instructions on how to use the form itself.
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http://www.waternsw.com.au/
https://dqp.waternsw.com.au/blob/static-content/How-to%20guide%20-%20DQP%20Portal%204.3.0.pdf
https://dqp.waternsw.com.au/Help
https://www.waternsw.com.au/documents/publications/customer-services/guides/How-To-Guide-General-Maintenance.pdf
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Meter Compliance Process
New Meter Only Option for Local Water Utilities (Town Water Suppliers)
A new “No LID" option has been added to allow meters owned by Local Water Utilities (LWU) to be made

compliant without the need for a LID if they meet the requirements of Schedule 2 of the Data Logging and

Telemetry Specifications.

LWU's who are eligible for this option will require a connection to their own telemetry system, such as Scada,

and will need to report water take monthly via the relevant Recording and Reporting form.

New Meter Details

Does the site qualify for a LID Exemption? * O Yes No

Reason for Exemption * No LID Required
(For works that link to entitlement/s of less than 100ML)

Telemetry Exemption
(Approval Holder has been granted an exemption by DCCEEW due to a telemetry black spot)

Telemetry Uplift Program
(AS4747 Compliant Meter install to ready site for LID installation under TUF Program)

© Alternative Telemetry Pathway
(Town Water Suppliers that mest the requirements of Schedule 2 of the Data Logging and Telemetry Specification)

See section 1.3 of the DOP Portal How-To Guide.
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https://gazette.nsw.gov.au/gazette/2026/8/2026-8_336-gazette.pdf
https://gazette.nsw.gov.au/gazette/2026/8/2026-8_336-gazette.pdf
https://www.waternsw.com.au/customer-services/metering/recording-and-reporting
https://dqp.waternsw.com.au/blob/static-content/How-to%20guide%20-%20DQP%20Portal%204.3.0.pdf
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