DOP Portal Update WaterNSW

Release Notes October 2024

DOP Portal How-To Guide

For details on how to use the DQP Portal Meter Compliance Form see the DOP Portal How-To Guide, which can

be found on the DOP Portal Help Page.

Latest Updates to the DQP Portal

LID Registration - Vendor Options
As of 30 October 2024, SigSense has been removed as a LID vendor option from the DQP Portal. Please do not
select SigSense as a LID vendor for any new site registrations in the DOP Portal, as this will be rejected. This is

aresult of the recent operational changes at SigSense.

For any enquiries such as warranty and replacement options for the Captis LID, please direct requests to the

original manufacturer, Kallipr by email at Support@kallipr.com.au

LID Registration - Reselecting the same LID Vendor

A bug that meant if a LID Vendor returned a form to the DQP by accident the DQP could not reselect the same

LID Vendor has been fixed.

waternsw.com.au
Page 1



http://www.waternsw.com.au/
https://dqp.waternsw.com.au/blob/static-content/How-to%20guide%20-%20DQP%20Portal%204.3.0.pdf
https://dqp.waternsw.com.au/Help
mailto:Support@kallipr.com.au

	DQP Portal How-To Guide
	Latest Updates to the DQP Portal


