DOP Portal Update

DOP Portal How-To Guide

For details on how to use the DQP Portal Meter Compliance Form see the DOP Portal How-To Guide, which can

be found on the DOP Portal Help Page.

Form Enhancements

Property Name, Lot/DP and Customer Site Details moved to Registration section of Form
Site details that were previously completed during the Commissioning & Validation phase of the Meter
Compliance Form have been moved to the Registration phase of the form so that DQP’s can gather all site

details (and have them QA’d) at the start of the process.

e See Section 2.1.3 Enter Site Details and Installation Type of the DOF Portal How-To Guide for details.
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Installer DQP Details
The Meter Compliance Form now has a section to identify if the DQP who installed/validated metering

equipment at site is different to the DOP who's account the form is being processed under.

e See Section 2.5 Validate the Site, Step 33 of the DOP Portal How-To Guide for details.

Simplified Installation & Commissioning Dates
The Meter Compliance Form now only requires the date the site was commission (LID connected to meter).

The field for Meter Installation Date is no longer required and has been removed.

e See Section 2.5 Validate the Site, Step 34 of the DOP Portal How-To Guide for details.
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DAS Check for Accurate Meter Readings

The Meter Compliance Form now requires confirmation of the reading seen in the Data Acquisition Service
(DAS)at 7pm on the night before the form is submitted for Validation QA Review. The is to ensure the
workspace has been set up correctly in the DAS so that the customer will not be over/under charged for their
water take.

The DAS can be accessed via this link: https://das.waternsw.com.au/

e See Section 2.4.1Check the Data Acquisition Service and Section 2.5 Validate the Site, Step 35 of the
DOP Portal How-To Guide for details.
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