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Barwon-Darling Customer Advisory Group          
Minutes of Meeting 

Thursday 13 March 2018 
WaterNSW, Blueridge Business Park 

7 Commercial Avenue, Dubbo 

Present:  Ian Cole (Chair), Peter Brown, Terry Smith, Jay Murray, Lindsay White, Jeff Sowiak, Justin 
McClure, Paul Keyte, Tony Hall (observer), Jonathan Dickson, Craig Cahill, Enrico Proietti and Toni 
Hayes (minutes). 

Dan Berry attended for agenda item 6.1. 
Ronan Magarahan attended via Skype for agenda item 7.1. 
Chris Braddock attended via Skype for agenda item 8.6. 

Meeting Opened:  9.30am. 

Welcome, introductions and safe driving reminder. 

1. Apologies:  Michael Boyd, Anthony Barlow, Bruce Coward, Reece Wilson, Bill Murray, Ross Earl,
Tim Hosking, Lachlan Gall.

2. Confirmation of Agenda Items:

 Nil additional agenda items tabled. 

3. Declaration of Interest(s):

 Declarations of interest were sought from attendees in relation to the meeting’s agenda items. No 
interests were declared. Items included in the agenda are not considered confidential unless 
declared as such. 

4. Minutes of Previous Meeting, 21 September 2017:

 Resolved the minutes of meeting held on 21 September 2017 be confirmed as a correct record. 
Taken as read. 

T Smith/J Sowiak 
carried 

5. Actions arising from minutes:

- See action sheet attached.

6. Water Delivery

6.1 Water System Operations Report (C Cahill) 

 WaterNSW provided an update on the water system operations report, including summary of recent 
conditions (including flow data graphs and salinity), current operating conditions, forecast flow 
conditions, rainfall outlook and flood update – http://www.waternsw.com.au/customer-
service/news/operations 

 CFOs started reading meters in recent weeks, so up to date readings should be available in the near 
future to indicate what water has been pumped.  

 Cease to flow events were discussed. All flow data is available from commencement of sites. The 
flow at the gauge is an indication of flow at a point in the river, is not meant to give an indication of 
connectivity between that point and end of system. 
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 Recent rainfall in Queensland and flows into the Barwon-Darling discussed, including water take and 
flood harvesting. WaterNSW advised that Queensland has accessed their water as per their WSP. 

Action BD1803.01: WaterNSW to provide information on Queensland water harvesting rules and 
extraction capacity on the Condamine-Balonne. 

Responsibility: C Cahill 

 Current operating conditions discussed. A section 324 order was implemented on 9 March to restrict 
access for A, B and C class licences in the Barwon-Darling. Initially in force until 31 March, however 
may be increased/decreased if repealed/changed. The intent is to ensure that flow moves through 
the system as far as possible to extend and improve water quantity and quality for townships and 
stock and domestic users. Licences that are used for established permanent plantings are still able 
to operate under existing trigger levels. 

 Presented summary of rainfall that fell at the start of March which has created flows in the 
Condamine-Balonne and Moonie River systems. It is not expected that there will be a flow-through 
event into the Barwon-Darling from the Condamine-Balonne system. Current flows from the Moonie 
River system are expected to reach the Barwon-Darling tomorrow. 

7. System Operation and Asset Services 

7.1 Asset Maintenance and Services Update (R Magarahan) 

 Asset performance and maintenance in the Barwon-Darling presented and discussed, including 
breakdowns, maintenance plan, maintenance work and weir inspections. 

 WaterNSW has an allowance for inspections and maintenance work done on Barwon-Darling weirs. 
Funding comes from WAMC and there is a CSO in place for the work. 

8. Presentations/Consultation 

8.1 Regulatory Update (J Dickson) 

Reform Update 

- The final Matthews’ Report, MDBA and Ombudsman’s reports, were released in November 2017. 
WaterNSW held a number of meetings with customer groups, including CAG Chairs, in December 
2017 to discuss resulting recommendations and seek customer input on key elements in the reports. 

- Metering, resource/market information, compliance and protection of environmental flows remain 
key issues. WaterNSW will also be advocating for other legislative reforms (including making rules, 
roles and responsibilities clearer). Timeline presented and discussed. 

- DOI Water has established a taskforce to implement the NSW government’s action plan to reform 
water management. There will be a brief intensive period of consultation with tight deadlines. 
WaterNSW will be making a submission and water users will have the opportunity to engage with 
the taskforce directly.  

Summary of December Workshops 

- Summary of feedback from WaterNSW meetings with customers presented and discussed. Key 
feedback items include compliance, water take measurement, water information and environmental 
flows. 

- Customers questioned what specific information DOI Water is seeking to make publicly available in 
relation to water account information. WaterNSW advised this is yet to be resolved, the release of 
the discussion papers by the Regulator are expected to seek to address this. WaterNSW and 
customers have petitioned strongly against this.  Customers were encouraged to make submissions 
when invited to. 
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- Customers questioned WaterNSW’s views on metering in the Barwon-Darling. WaterNSW 
recognises there are significant opportunities to improve metering. It was noted the expected release 
of discussion papers on Water Reform by the Regulator will seek address these concerns.  
Customers were encouraged to make submissions when invited to. 

- The Commonwealth Environmental Water Office advised that it has publicly available information on 
its holdings and allocation on its website. The Office of Environment and Heritage also publishes 
information regularly in relation to environmental water holdings. 

8.2 Voice of Customer Framework (J Dickson) 

- WaterNSW has recently introduced some changes to make things easier for customers and to keep 
customers informed, including a proposed new draft layout for WaterNSW invoices, electronic billing 
and a list of communications customers can subscribe to. 

- In February WaterNSW launched “Your Voice”, a platform for customers to start a conversation, 
connect with others and provide feedback and insights into our future products and services. CAG 
members have been automatically registered for the online community. 

8.3 Customer Communications (J Dickson) 

Phone/CIMS Update 

- Implementation of WaterNSW’s new phone system was successfully completed in December 2017. 

Conditions Mailout 

- WaterNSW was requested by DOI Water to manage a Licence Conditions mailing on its behalf. 
WaterNSW extended our service centre capacity to capture and log queries, which are then allocated 
to a locally-based Licensing Officer for review/discussion with customers. 

- Licence holders have 28 days to lodge a submission regarding any “discretionary/other” conditions. 

- Some conditions appear to have changed, which is a major concern to many customers. Discussed. 
Customers believe it is a mistake on behalf of the regulator to apply conditions which were previously 
not in place. 

8.4 Local Water Utility (LWU) Review Update (J Dickson) 

- Discussions are ongoing with NSW Health and Local Health Units. The focus over the next few 
months will be consultation with Local Water Utilities, with outcomes to be incorporated into the 
review. The monitoring review is due December 2018 with final report due June 2019. 

8.5 Update on Carp Herpes Virus (J Dickson) 

- The FRDC is leading a project on potential release of the carp herpes virus. WaterNSW has 
undertaken some research and results have shown a decrease in dissolved oxygen levels, increase 
in bacteria and potential algal blooms, all of which may have the potential to compromise 
WaterNSW’s ability to deliver suitable water to our customers. This research has been shared with 
the FRDC. 

- The FRDC is establishing a number of working groups, which WaterNSW will be involved in. 
WaterNSW is completing further research to inform an operational response to minimise the impact 
of the virus on WaterNSW customers. 

- Potential timing and release of the virus is likely to be determined late 2018, subject to FRDC 
processes. 

- Further information on carp control plans can be found at www.carp.gov.au. 
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8.6 Fish Passage Update (C Braddock) 

- A Ministerial Taskforce on Fish Passage was established in July 2017 with the objective to capitalise 
on four significant funding options for restoring fish passage in the Murray-Darling Basin. 

- The Taskforce aims to propose a NSW Fish Passage Strategy addressing key matters in the Terms 
of Reference. An approach was presented to the Minister at the end of 2017 with a number of 
recommendations. The Minister has now extended the timeline through to the end of 2018 to allow 
further evaluation and detail opportunities. 

- In parallel, a WaterNSW project team has been established to progress feasibility design studies, 
performance criteria, develop standard designs, apply methodology and provide a state-wide 
estimate. A draft project management plan has been prepared and project completion scheduled for 
end-2019. 

- There are currently 9 fish passage obligations remaining across the state, none being in the Barwon-
Darling. All but one are offsets to dam safety upgrades. The fact that a structure exists as a high 
priority site does not mean there is an existing obligation. 

Action BD1803.02: Question on Notice: customers sought information on who the stakeholders are for 
the Ministerial Taskforce on Fish Passage (other than DPI Fisheries)? 

Responsibility: C Braddock 

Action BD1803.03: WaterNSW to ascertain who owns Bourke Weir and advise CAG. 
Responsibility: C Braddock 

8.7 Regulatory Economics (J Dickson) 

WAMC Determination Update 

- The current WAMC determination runs through to 2020 with functions split between WaterNSW and 
DOI Water. New pricing submissions are due by 30 June 2019. 

 Recommendations from reviews arising from the Four Corners story (July 2017) and the formation 
of the new Natural Resource Access Regulator may result in a different resourcing allocation 
between WaterNSW, DOI Water and other agencies. 

 Further guidance on the WAMC Determination will be provided once the resourcing and policy 
issues arising from this work are settled by government. 

 Customers noted that $1.2M is collected in licence fees in the Barwon-Darling and questioned 
what the money is used for. WaterNSW advised that it currently does not have the breakdown in 
order to show customers due to current restructuring of departments. Will be able to share more 
information when there is more clarity. 

Wentworth to Broken Hill Pipeline (W2BHP) Determination Update 

- The pipeline will be subject to a new IPART pricing determination. WaterNSW has commenced 
engagement with customers along the pipeline, including Essential Water.  

- WaterNSW is required to submit its pricing proposed to IPART by 30 June 2018. IPART will 
commence its review of prices of Essential Water’s water and sewerage services in Broken Hill at 
the same time. 

- Customers questioned who is paying for the pipeline. There is some animosity from some residents 
in Broken Hill in relation to not knowing what they are paying for (are they paying for 2 pipelines?). 
Existing users of the Menindee pipeline have had no feedback from Essential Water in relation to 
concerns raised.  
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- Customers questioned if there is a contingency in place to get water to Menindee if the lake runs dry 
due to construction of the pipeline running late. WaterNSW advised that it has an operational plan 
in place which clearly states when we will start moving water, put block banks up etc which takes us 
into next year. The pipeline is scheduled to be completed by the end of the year, however the 
operational plans goes to August 2019 and takes into account current conditions under 0% inflow 
(Sahara). A copy of the operational plan is on WaterNSW’s website. 

- Customers questioned when the business case will be released. WaterNSW advised that it is still 
Cabinet in Confidence.  

Rural Valleys Determination 

- The rural valleys determination runs through to 2021, with a new pricing proposal due to IPART on 
30 June 2020. 

- WaterNSW will continue to seek customer input to advocate for customer choice. This will include 
but not be limited to whether tariff structures can be improved, looking to apply greater cost 
reflectivity, simplicity and incentives for cost savings. 

- Updates will be provided to CAGs as work progresses. 

Zero Dollar Trades 

- WaterNSW has been asked questions around zero dollar trades. 60% of trades during the last water 
year across the MDB were declared zero dollars as the traded value. 

- The basin trading rules require that the seller must notify the Approval Authority (in this case 
WaterNSW) in writing of the agreed price. WaterNSW recognises that some of these trades very 
likely will be related party transactions and is looking into its responsibilities in relation to processing 
trades.  

9. General Business 

9.1 Plans for use of environmental water in the Barwon-Darling 

 The Commonwealth Environmental Water Office provided information on its plans for use of 
environmental water. Currently contemplating whether to pull water out of the northern storages 
(possibly 25-30GL) to flow to Wilcannia, which would likely occur early April for May flows down the 
river. Duration and volume will be dependent on rainfall/inflows. A decision will need to be made by 
end of April. Further information is available on the CEWH’s website. 

 Input has been provided by WaterNSW (in terms of required volumes), DPI Fisheries (environmental 
needs), DOI Water (protection) and OEH (environmental need and opportunities to work together).  

 The CEWH acknowledges there will be some filling of waterholes, however will also provide 
environmental outcomes and responses along the way. 

9.2 Algal Alerts 

 Algal alerts can be found on WaterNSW’s website at https://www.waternsw.com.au/water-
quality/algae. Alerts are updated weekly. When an alert moves towards red, testing is done weekly. 

 

Meeting Review and Close 

Next Meeting: 5 June 2018 (Skype) 

    13 September 2018 (Dubbo) 

Meeting closed: 12.35pm    
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Carried Forward Actions 

Action No. 
yymm.action no 

Action Responsibility Status 

BD1711.01 Speak to radio station 2WEB regarding customer 
concerns raised in relation to broadcasting of river 
heights in the Barwon-Darling system. 

 

C Cahill COMPLETE. 
Radio 2WEB has informed WaterNSW that they provide a 
complete breakdown including flow rates at the 6.45am 
broadcast and that due to time constraints, at midday only 
provide the heights. 
 
Customers sought to broaden the action to include other radio 
stations (including ABC Radio) as heights are meaningless. 
WaterNSW advised that the information is publicly available on 
its website, which is where the media is getting the information. 
 
I Cole advised that he will follow up through Barwon-Darling 
Water and T Smith advised that he will approach local ABC 
Radio in Broken Hill. 
 

 

New Actions 
Action No. 
yymm.action no 

Action Responsibility Status 

BD1803.01 WaterNSW to provide information on Queensland water harvesting rules and 
extraction capacity on the Condamine-Balonne. 

C Cahill  

BD1803.02 Question on Notice: customers sought information on who the stakeholders are 
for the Ministerial Taskforce on Fish Passage (other than DPI Fisheries)? 

C Braddock  

BD1803.03 WaterNSW to ascertain who owns Bourke Weir and advise CAG. C Braddock  
 


