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Present:  Mary Ewing (A/Chair), Gordon Turner, Andrew Stalley, Nick Turner, Tom Green, Brett Lewis, 
Michael Storrier, Joanne Lenehan, Ed Fagan, Bruce Campbell, Tim Bell, Stuart Morrow (observer), 
Anthony Conallin (observer), David Stockler, Andrew George, Andrew Fraser, Jonathan Dickson, Sri 
Sritharan, Dan Berry, Sonia Townsend, Emma Oates, Alex Fisher and Toni Hayes (minutes). 

B Mayhew and M Clayton attended for agenda items 3.1-3.3. 
A Langdon attended for agenda items 6.1-6.3. 

Meeting Opened:  11.40am. 

1. Introduction: 

1.1 Welcome and introductions 

1.2 Apologies 

 Jock Coupland, Dennis Moxey, Paul Devery, Georgie Browning, Hilton Taylor, Chase Dingle, 
Gavin Rhodes. 

1.3 Confirmation of Agenda Items 

1.4 Declaration of Interest(s) 

 Declarations of interest were sought from attendees in relation to the meeting’s agenda items. 
No interests were declared. Items included in the agenda are not considered confidential 
unless declared as such. 

1.5 Minutes of Previous Meeting, 2 July 2019: 

 Resolved the minutes of meeting held on 2 July 2019 be confirmed as a correct record. Taken 
as read. 

G Turner/E Fagan 
carried 

1.5 Actions arising from minutes 

- See action sheet attached. 

2. Presentations/Consultation 

2.1 Regulatory Economics (J Dickson) 

Rural Valleys Determination: 

 WaterNSW has requested a delay of one year to the submission of the Rural Pricing 
Determination due to the ongoing drought conditions. We believe this is in the best interests of 
our customers and anticipate hearing from IPART in the near future.  

 WaterNSW will undertake a review in January 2020 to determine the appropriate start of 
engagement and will keep customers informed of the process. 

  

Location: Condobolin Agricultural Research & Advisory Station 

Date: 29 October 2019 

Time: 11.00am 
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Customer Juries: 

 As previously advised, WaterNSW has engaged the services of newDemocracy to undertake 
consultation with customers to inform our submission to IPART on Rural and WAMC pricing. 

 The plan is to bring representative samples of our customer base together as juries of 44 people 
meeting across three locations, comprising 5 concurrent weekend meetings and two joint 
meetings (132 jury members) to gain consensus. The CAG will be invited to directly participate 
in two of these meetings in addition to CAG Chairs being required at the two joint meetings.  

 CAG members raised concerns about the process given the complexities of each valley and 
geographical spread of customers and believe the CAG is already representative of the wider 
customer base. WaterNSW advised that in the past the regulator has ‘not agreed with this 
position’, asking for more specific evidence that CAGs are representative of water users and 
that the position put forward is that of the groups they represent. CAG members will continue 
to be included in the process. 

 The selection process for jury members will be by direct invitation as well as public 
advertisement and application. Applications will be shortlisted and interviewed. The jury will 
predominantly be made up of water users, however there will be a component representing 
the community. 

WAMC (Water Administration Ministerial Corporation) Determination: 

 The WAMC determination ends 30 June 2021, with a new determination to be in place from 1 
July 2021. The current 2016 determination did not contemplate some of the former Department 
of Industry (Water) functions being transferred to WaterNSW and subsequently NRAR. 

 WaterNSW is working with NRAR and DPIE-W to ensure new charging arrangements lead to 
increased transparency and improved cost reflectivity.  

 Current charges framework, funding methodology, short comings and proposed principles for 
the future were presented and discussed. 

 Input was sought from customers on the principles WaterNSW is following. 

2.2 Wyangala Dam update (A George) 

- The Prime Minister and NSW Premier announced a jointly funded package of $1b for the 
planning and delivery of three new or augmented dams in NSW, including raising Wyangala 
Dam. This will contribute substantially to improving water security and flood management 
capability for the Lachlan valley. 

- Due to current resourcing and the escalated timeframe for the work, WaterNSW is currently 
designing a new delivery partnership model to go out to the private sector to deliver the 
capital investment - oversee and manage the design, planning, development and delivery, 
including stakeholder engagement.  

- The Commonwealth has committed to funding 50% of the construction of the dam in various 
forms, with the remaining 50% being funded by NSW Government. Discussions still occurring 
about how that will be funded (capital costs of the infrastructure). Members highlighted the 
need for customer engagement on the balance of the funding as it is a critical question. 
IPART will also look at price shock and billing impacts as a part of their assessments.  

- The decision has been made that the work go ahead, however will still need to go through 
the environmental planning and assessment process and comply with (manage or offset) any 
identified impacts. 

- Feedback from customers is that people want to know more about the project and want to 
be involved in informed community engagement. Concerns include environmental 
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degradation, third party impacts (floodplain), price/funding, community/stakeholder 
engagement.  

Action LAC1910.01:  WaterNSW to continue to provide updates on the Wyangala Dam raising 
project at the CAG meetings as the project progresses. 

Responsibility: A George 

- For more information on the project, please visit https://www.waternsw.com.au/projects/regional-
nsw/wyangala-dam. 

2.3 Water Reform Implementation Plan (WRIP) – metering update (J Dickson) 

 The Government has extended the deadlines for meters to be compliant under the NSW 
Government’s Water Reform Implementation Plan. Revised dates can be found at 
https://www.industry.nsw.gov.au/water-reform/metering-framework/overview-of-the-non-urban-water-
metering-framework#latest-updates 

 In due course, the Government will release an initial list of compatible telemetry devices under 
the Telemetry Framework. The Government is planning to launch the new telemetry system and 
engage with customers by 31 March 2020. 

 The anticipated process for meter transfer was discussed including the option to retain/remove; 
agree work required to meet compliance; telemetry/data logger options. A key principle of 
the scheme is that only compliant meters will be transferred. 

 A NSW Government fact sheet is due for release in November 2019 and the DPIE Taskforce has 
a round table discussion planned for 8 November 2019 in Deniliquin. 

2.4 End of Year Meter Reads (J Dickson) 

- Lachlan Valley Water Inc advised that DPIE-W applied a precautionary 70% opening of AWD 
for groundwater in the Lower Lachlan for 2019/20 until meter readings could be done. The 
actual usage was finalised and the opening AWD was adjusted however the increase to 100% 
wasn’t announced until 23 August 2019, which caused problems for irrigators trying to plan their 
cropping for 2019/20. 

- Meter readings were entered into iWAS by customers by the second week of July however this 
made no difference to the DPIE announcement. Customers queried if there is a possibility for 
the CAG to work with WaterNSW to accelerate the process in the future. 

Action LAC1910.02:  WaterNSW to liaise with DPIE-W to confirm the current process for 
announcement of AWDs after end of water year and seek an opportunity to speed up the process 
in the future. 

Responsibility: D Stockler 

2.5 Out of Hours Water Ordering Trial update (J Dickson) 

 To date 6 customers have registered to take part in the trial in the Lachlan valley. If you wish 
to join the trial, please contact Toni Hayes as soon as possible toni.hayes@waternsw.com.au. 

2.6 Rural Mental Health (J Dickson) 

 WaterNSW Customer and Community trialled a program for our frontline staff through the 
Rural and Mental Health Program (RAMHP), which was subsequently extended to all 
WaterNSW staff. 

 If customer groups or the CAG would like WaterNSW to arrange facilitation of a session, 
please contact Toni Hayes. 

  



Contact us 
Call us on 1300 662 077  
Visit us at waternsw.com.au  
Follow us on Twitter @WaterNSW  
Provide feedback on “Your Voice” at oursay.org/waternsw 

   waternsw.com.au

2.5 Fixed Fee Rebate update (J Dickson) 

 As previously advised, the government has repeated the rebate for the current water year. 
WaterNSW continues to advocate for further rebates to assist those with no access to water. 

 For more information go to https://www.dpi.nsw.gov.au/climate-and-emergencies/droughthub 

3. Assets:

3.2 Maintenance update (B Mayhew) 

 Asset performance and maintenance in the Lachlan valley presented and discussed, including 
routine preventative and corrective maintenance delivery. 

3.3 Rural Pricing Submission – Capital Plan (M Clayton) 

 Draft capital plan for FY22-25 IPART pricing submission presented, including capital plan 
milestones, draft capital budget, program summary, variances, cost share comparison and 
thematic budget summary. 

 Submission is due 1 July 2020, however WaterNSW has requested a delay of one year to the 
submission of the Rural Pricing Determination due to the ongoing drought conditions as per 
agenda item 2.1. 

 As discussed previously, 3 dam safety upgrade fishway offsets have been identified for the 
Lachlan valley (Lake Brewster Weir, Jemalong Weir and Condobolin Weir) at a cost of $32.3M. 
WaterNSW is looking to transfer the fish passage to Wyangala Dam which would then 
eliminate the offset projects. 

 Wallamundry Creek system upgrade – WaterNSW is liaising with current owners about 
acquisition of the structures.  

3.4 Dam Safety (J Dickson) 

 For customer information, new Dam Safety regulations will commence 1 November 2019, with 
a greater onus on the asset owner. A two-year transition period is in place for asset owners to 
comply. 

4. Business Papers:

 Noted and taken as read. 

5. General Business:

 Nil additional business raised. 

6. Water Delivery:

 Water Delivery and Operational Drought Update was presented as part of the ROSCCo 
meeting following the CAG (click here for a copy of the presentation). 

Meeting Review and Close 

Next Meeting:  
Meeting closed:

Tuesday 25 February 2020   
2.20pm 
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Lachlan Customer Advisory Group – Actions – 29 October 2019 

Carried forward actions 

Action No. Action Responsibility Status 

LAC1808.02 WaterNSW to communicate to customers the current 
water order procedures in the Lachlan and reiterate 
compliance with these procedures. 

S Sritharan/D Berry Ongoing. 

LAC1907.01 WaterNSW to provide an update on works at 
Wallamundry Creek structures to Mary Ewing to 
present to water user groups. 

M Clayton Complete. 

New actions 

Action No. Action Responsibility Status 

LAC1910.01 WaterNSW to continue to provide updates on the 
Wyangala Dam raising project at the CAG meetings 
as the project progresses. 

A George 

LAC1910.02 WaterNSW to liaise with DPIE-W to confirm the current 
process for announcement of AWDs after end of 
water year and seek an opportunity to speed up the 
process in the future. 

D Stockler 


