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Present:  Louise Burge (Chair), Katharine McBride, Michael Pisasale, Sally Dye, Judith Damiani, Andrew 
Kelly, Rachel Strachan, Alan Mathers (observer), Sean Kelly (observer), Kate Lea-Perry (observer), 
Howard Jones (observer), Sophie Baldwin (observer), Jonathan Dickson, Toni Hayes, Sonia Townsend, 
Enrico Proietti, Vince Kelly, Michael Martinson. 

The following staff attended for specific agenda items: A Fisher and P Tracey (2.2), D Swift-Hoadley 
(2.4), B Mayhew (3.1), C Braddock (3.2), Dan Berry. 

Meeting Opened:  9.00am. 

1. Introduction:

1.1 Welcome and introductions 

1.2 Apologies: Gordon Fox, Hilton Taylor, Hilary Johnson, Tim Vandenberg, Andrew Hicks, John 

Lolicato. 

1.3 Confirmation of Agenda Items

 The annual election of Chairperson will be carried over to the next face-to-face meeting. 

1.4 Declaration of Interest(s) 

 Declarations of interest were sought from attendees in relation to the meeting’s agenda items. 
No interests were declared. Items included in the agenda are not considered confidential 
unless declared as such. 

1.5 Minutes of Previous Meeting, 25 March 2020: 

 Resolved the minutes of meeting held on 25 March 2020 be confirmed as a correct record. 
Taken as read. 

to be carried over to next meeting. 

Discussion points from previous minutes: 

Airspace and capacity issues (MLD1708.06)/Wakool Allowance (MLD1907.01): 

 Members stated these issues were discussed at the last meeting however are not recorded in 

the minutes. WaterNSW advised these issues were discussed at the July and November 2019 

CAG meetings (refer https://www.waternsw.com.au/__data/assets/pdf_file/0019/152047/Murray-Lower-

Darling-Customer-Advisory-Groups-Minutes-27-November-2019.pdf).

 MLD1708.06 was transferred to the ROSCCo for discussion. MLD1907.01 is complete (refer to 

action sheet). 

Members sought an update on the Lower Darling Sustainable Diversion Limit Adjustment 
Mechanism (SDLAM):  

 V Kelly advised there has been some progress within WaterNSW and the Operations Team has 

started engaging with Menindee and Yanco projects in the last few weeks. WaterNSW 
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planned to attend the most recent SDLAM project meeting for Menindee however it was 

cancelled and held via video conference, which WaterNSW joined. Customers are happy to 

see engagement by WaterNSW. 

 SDLAM Membership and engagement discussed. S Dye noted the SDLAM recognised it failed 

to identify Murray stakeholders and is planning to rectify. Will be an ongoing process every 3-4 

months to keep stakeholders updated. 

Special Purpose Licences: 

 Members sought an update on action MLD1809.03. This information was provided by email 

out of session and with the business papers for this meeting (refer to action sheet below). 

Block banks in the Lower Darling discussed: 

 The block banks were removed on 26 March and releases started again at Weir 32. To be 

discussed further at ROSSCo.  

NRAR Presentation: 

 Members stated there was an action for NRAR at the last meeting that is not noted in the 

minutes. WaterNSW advised that we do not take actions on behalf of NRAR, which is a 

separate agency. They were invited to our meeting to engage with customers and took their 

own actions. Members should follow up direct with Tim Gilbert at NRAR. 

First Flush: 

 Members sought information on the volume of water used for first flush prior to minimum flows. 

WaterNSW advised it was 46GL at Weir 32. 

 Members noted that once the restart passes Burtundy Weir it is then reregulated into the 

Murray system. 

 Members commented the release was handled better than in the past, with volumes and 

communication improved. Members stated it was a successful restart with no fish kills and the 

outcome overall was appreciated by the community. 

1.6 Actions arising from minutes 

- See action sheet attached. 

2. Presentations/Consultation: 

2.1 Regulatory Economics – Pricing Determination Engagement (J Dickson) 

WaterNSW’s submissions will be published as part of IPART’s review process at www.ipart.nsw.gov.au

Rural Determination: 

 As discussed at previous meetings, members supported WaterNSW’s proposal of a 2-year 
determination, locking in WaterNSW revenues at 20/21 levels (noting inflation), deferral of 
Customer Juries and adjusting the 20-year rolling average and IPART cost shares. 

 The only change to these proposed principles in the Final Draft submitted to IPART is the change 
from a 2-year determination to a 1-year determination. During preparations with IPART it 
became clear a 2-year deferral would not be supported. 

 Members questioned if there will be in increase to the pass-through charges from the MDBA 
and what it would be for the Murray valley. WaterNSW advised this is under review by IPART 
however we believe it to be in the order of 40-55%.   
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 Members queried if IPART was able to get any transparency from the MDBA on the pass-
through charges. WaterNSW advised that once we lodge our submission with IPART they will go 
through the process and look to issue an initial issues paper in September, draft in March and 
final next June. The pass-through charges will be included. It is our understanding that IPART 
hasn’t formed a view as yet. 

 As part of the process, customers will have a voice and are encouraged to raise and submit 
concerns and support directly to IPART.  

WAMC (Water Administration Ministerial Corporation) Determination: 

 WaterNSW has heard broad consistency from customers on the key messages proposed 

around transparency (understanding what you are paying for across Agencies), cost 

reflectivity (paying a fair price reflective of the costs to deliver) and value for money (to provide 

least cost solutions).

 There is no change to these proposed principles in the Final Draft, which was submitted to IPART 

on 30 June 2020. 

 NRAR and DPIE have made a joint submission to IPART, however there will be a single 

determination made for all Agencies. Members stated that by submitting a joint determination 

it appears they are avoiding transparency about the costs for each agency. 

 Customers are encouraged to read the submissions, anticipated costs and how services are 

delivered, which is available on IPART’s website (link above).

 IPART yesterday released a fact sheet on whether there should be a 1-year or 4-year 

determination for rural. Submissions are due on 8 August and customers are encouraged to 

make a submission.

2.2 Major Projects Update (A Fisher) 

 As previously advised, in October 2019 the Prime Minister and NSW Premier announced the 
planning and delivery of three new or augmented dams in NSW (Wyangala Dam raising, and 
construction of new dams on the Mole River and Dungowan Creek). The projects have been 
identified as Critical State Significant Infrastructure (CSSI) projects in the Water Supply (Critical 
Needs) Act 2019. 

 The projects are focussed around drought resilience to provide significant improvement in 
water security and reliability, flood mitigation improvements downstream of Wyangala Dam 
and potential benefits to the Barwon-Darling system. 

 Delivery timelines, project delivery models, current status, program challenges, key delivery 
milestones and community and stakeholder engagement presented and discussed. 

 The projects have been fast-tracked with early works to commence October 2020 and main 
wall construction expected October 2021. There will be more detailed consultation with 
CAGs and community groups as the projects progress. 

 Members questioned who will pay for the work if the balance is not picked up by 
Government. WaterNSW advised this is some of the work we will be doing with Treasury and 
the Department to understand contribution and any pass-through charges to customers. This 
will be done over the next 6 months and will inform the final business case. If there are any 
pass-through charges, we will work through IPART in the submission process. There is still a lot 
of work yet to happen which will inform the final business case. Updates will continue to be 
provided at each CAG meeting. 
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Western Weirs Program (A Fisher) 

- The NSW Government has committed to funding the development of a strategic business case 

to look at holistic management and operation of the weirs in the Barwon-Darling unregulated 

and Lower Darling regulated systems to support remote community water supplies and 

environmental and other benefits. 

- The program has been identified as a CSSI Project (per previous agenda item) and is in the very 

early stages. Current status and key project delivery milestones presented and discussed. 

- Some members stated the location is contentious and suggested it should be below the 

offtake.  Others questioned if the weir was above the offtake, would it create a weir pool effect 

to benefit irrigators? K McBride stated she is not aware of any irrigators in that reach. 

2.3 CAG/ROSCCo Update (J Dickson) 

 During the last CAG round, members questioned the background of the ROSCCos and why 
WaterNSW was holding 2 meetings when members previously gained the information they 
valued in the one meeting. 

- Recent Government reports indicated that finding information on operational water issues is 
not easy for many community members. In response, WaterNSW has adapted the drought 
format of ROSCCos as a means of reaching a wider audience, including local irrigators, large 
employers and water related businesses. 

- WaterNSW surveyed ROSCCo attendees in recent meetings for feedback. There was broad 

acceptance that the ROSCCo is a useful forum to communicate river operations and 

education, incorporating broader community participation. 

- WaterNSW has agreed that where possible, ROSCCo meetings will follow immediately after a 

CAG, however there will be times when they will not align due to operational requirements. 

When not aligned, a water operations update will be provided at the CAG. 

- Members stated the ROSCCo was extremely good, particularly during the first flush event. The 

information provided was valuable and people were informed as they should be. The only fault 

when it came to policy was that no one from the Department turned up. If they attended, 

questions could have been answered on the spot. 

- ROSCCos have been held on the back of CAGs face-to-face in the Murray and 

Murrumbidgee, whereas there has been real need to have more agility in the Lower Darling for 

teleconferences as needed in order to engage more often. If the Murray and Murrumbidgee 

were in a similar circumstance, we would need to engage more regularly outside of the CAG 

cycle, so would then implement teleconferences as required. ROSCCos can be adaptively 

managed in terms of timing, is not “one size fits all”. 

- R Strachan would like more South West Water Users to attend the ROSCCo and requested that 

video and teleconference options are available to stakeholders to ensure more attendance 

and flexibility to attend. 

- Members suggested the ROSCCo has an ongoing/rolling action sheet to ensure actions raised 

are followed up and questions answered. Members will raise at this afternoon’s ROSCCo 

meeting. 



Contact us 
Call us on 1300 662 077
Visit us at waternsw.com.au
Follow us on Twitter @WaterNSW
Provide feedback on “Your Voice” at oursay.org/waternsw

   waternsw.com.au

2.4 Water Reform Implementation Plan (WRIP) Update (D Swift-Hoadley)  

Metering update: 

 The Water Renewal Taskforce was disbanded on 30 June 2020 with WaterNSW overseeing the 
operational implementation of the reform. 

 Irrigation Australia has a list of certified meter installers on its website www.irrigationaustralia.com.au/

and WaterNSW has developed a DQP portal for Duly Qualified Persons to enter validation 
certification. 

 There is a list of compatible data logging and telemetry devices (Local Intelligence Device -

LID) and solutions on DPIE’s website at https://www.industry.nsw.gov.au/water/metering/telemetry/list-

of-compatible-data-logging-and-telemetry-devices-and-solutions. WaterNSW’s DAS (data acquisition 

service) is a cloud-based system to securely collect and store water usage data.

 There are currently 3 LIDs on the approved list and will be available by the vendor. DQPs will be 

able to order through the DQP portal from mid-July. It is estimated there will be 1200 sites 

requiring this for 1 December.

 New reporting and recording obligations are being introduced and updated work approval 
and licence conditions are being mailed out (refer agenda item 2.6).

 Customers should be aware that start dates for metering compliance still apply. Existing licence 
and approval conditions apply until the new dates come into effect.

 To be compliant, customers need to be aware of their compliance dates, understand their 
approval and obligation, engage a DQP to discuss options and lodge relevant certificates and 
understand their recording and reporting obligations. 

 Validation discussed. Meters that are not to AS4747 need to be validated to state they were 
installed to standard. If customers can’t get a manufacturer’s certificate they can do in-situ 
testing to prove +/- 5% onsite. Customers should consult with their DQP for independent advice. 

 For state-owned meters, WaterNSW will follow and comply with the regulations. We have made 
the decision to replace the MACE meters owned by Government, however we could have 
followed the pathway to compliance if we wished. 

 If meters are due to have telemetry installed, they must meet the standards. 

 Members questioned if non- pattern approved meters require a LID. WaterNSW advised it is 
only if the site is required to have a LID. Is about the pump size in the water source, not whether 
the meter is pattern approved. LID and pattern approval are different. 

 Members sought information on what scenarios would require a LID. WaterNSW advised that 
customers need to look at the regulations for their pump size, which outline due dates for 
pump sizes and obligations to comply/report. The Government has a NSW Metering 
Guidance Tool to help water users understand if the metering rules apply to their works and 
what they need to do to comply. All sites will need a data logger but not all will require 
telemetry.

 There are around 1000 privately-owned meters across NSW required to meet the 1 December 
2020 deadline for 500mm and above, as well as around 200 state-owned meters. We do not 
know how many of these are in the Murray. 

 From 1 April 2019, the following conditions apply regardless of your start date: all new or 
replacement meters must be pattern approved, installed with tamper proof seals and 
validated by a DQP, and have a LID. Faulty metering equipment must be reported within 24 
hours by completing a S91i form, water take must be manually recorded, and the meter must 
be repaired or replaced within 21 days. 
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Discussion on state-owned meters: 

 WaterNSW is currently working through our obligations for compliance. We will assess every site 

and make compliant ready for transfer. 

 WaterNSW will offer all state-owned meters to landholders. Prior to transfer WaterNSW will ensure 
meters are compliant and validated, with all relevant paperwork submitted on behalf of the 
landholder. Landholders are required to engage their own DQP for advice and ongoing 
maintenance. There is no cost to landholders at transfer, unless landholders want to change 
the meter configuration or location which would then be at their own cost. 

 Once meters are handed over, it will be up to the landholder to keep the site up to standard 
and ensure the meter is validated. Within 12 months, will need a maintenance visit, then after 
5 years will need revalidation. 

 We will be in touch with affected customers in the next few weeks by mail to confirm the 
process and details. If customers wish to be proactive and start the process early you can 
contact meter.maintenance@waternsw.com.au

 Buried meters discussed. WaterNSW is clarifying what we need to do in order to validate prior 
to transfer – whether we dig up, validate and rebury, or whether excavation is required due to 
being fleet-based. We will do whatever is required to ensure the meters are compliant prior to 
handover. 

 Members stated that prior to becoming state-owned, meters were above ground and 
WaterNSW buried them against the wishes of the landholders. Members questioned why 
WaterNSW would rebury them if they have to dig them up to be validated – seems 
counterintuitive. WaterNSW advised that we will ensure meters are compliant and offer them 
as they are (ie if buried, we will rebury). The regulations do not say meters can’t be buried. If 
landholders do not want them reburied it will be their responsibility to take them on uncovered 
and pay for associated costs. 

 Members stated it is unacceptable to rebury the meters when landholders didn’t want them 
buried in the first place. WaterNSW will take this feedback to the Department and encouraged 
customers to also contact the Department directly. 

 Members were of the belief that meters are no longer considered compliant/legal if they are 
buried (stated at a public meeting in November 2019 by DPIE).  

Action MLD2007.01: WaterNSW to pass on customer feedback to the Taskforce in relation to buried 
meters and confirm requirements for buried meters (if legal/compliant). 

Responsibility: D Swift-Hoadley 

 Members noted they have been paying maintenance and replacement costs to WaterNSW 
on a quarterly basis for the meters so would be expecting a refund on replacement costs as 
WaterNSW has not had to replace them. Members also questioned if there will be a 
grandfathering clause on annual maintenance visits and a refund of fees already paid.  

Action MLD2007.02: WaterNSW to take customer feedback/questions relating to the meter service 
charge to the Taskforce. 

Responsibility: D Swift-Hoadley

2.5 Fixed Fee Rebate update (S Townsend)  

 The NSW Government has confirmed the fixed fee rebate will again be applied to WaterNSW 

invoices for approved users. WaterNSW continues to advocate for further rebates to assist those 

with no access to water. 
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 The rebate will be applied quarterly to bills for 2020/21, up to $1000 per quarter for regulated, 

and on the annual bill for those customers applicable for unregulated and groundwater. 

Customers do not need to do anything in order to receive the rebate. 

 For more information go to www.dpi.nsw.gov.au/climate-and-emergencies/droughthub

2.6  WSP Conditions Notice (J Dickson) 

- Conditions notifications are being prepared with DPIE to send notifications over the next few 

months (timeline presented). 

- Formal notification is the trigger for the additional conditions to come into effect. 

3. Assets:

3.1 Asset Maintenance Update (B Mayhew) 

 Asset performance and maintenance in the Murray and Lower Darling valleys presented and 
discussed, including routine preventative and corrective maintenance delivery. 

 Funding for The Living Murray (TLM) discussed. The maintenance team has an internal operating 
budget and the funding comes from various determinations. Members questioned how much 
the MDBA puts towards the maintenance work for TLM, particularly Koondrook and Millewa. 
WaterNSW advised the regulator at Millewa is funded by the MDBA, unsure about Koondrook. 
Taken on notice. Is about maintaining channel capacity and levels downstream. 

Action MLD2007.03: WaterNSW to confirm funding source for maintenance costs at Millewa and 
Koondrook. 

Responsibility: B Mayhew

 Members queried how far Murray water is backed up in the Lower Darling and how many 
connected works there are. Members commented it is about 40 road km (about 100km river 
channel) and all of Pomona Irrigation Trust relies on it as well as permanent HS users up to 
Ellersley. There are no weirs, it backs up because of Wentworth Weir. 

 Members noted it is the first time since the building of Menindee Lakes that is has been this dry 
and suggested there should be a drought reserve held there. WaterNSW advised this situation 
is rare and we took advantage of the opportunity to do maintenance work. 

 Given the Menindee Lakes SDLAM project is about engineering solutions, members requested 
WaterNSW staff from local Operations and Maintenance teams attend meetings to provide 
valuable input going forward. WaterNSW has only agreed in the last few weeks to engage on 
the SDLAM projects and Adrian Langdon will represent WaterNSW on the committee. 

3.2 Rural Pricing Submissions: FY22 & FY23-26 Capital Plans (C Braddock) 

 As discussed at agenda item 2.1, IPART has indicated that a 1-year deferral is required, so there 

will be a 1-year Pricing Submission for FY22 (due 30 June 2020) followed by a 4-year Pricing 

Submission for FY23-26 (due 30 June 2021). 

 The FY22 project detail is currently being prepared and will include the commencement of 

Menindee Portfolio Risk Assessment (PRA), Rural PRA and deferred MCP works. 

 Members queried what portion is routine maintenance and what is related to SDLAM projects. 

WaterNSW advised that SDLs are considered and the implications thereof. WaterNSW will be 

mindful of any implications for potential modification to assets as a result, however we have an 

obligation that we cannot defer, and we need to undertake the review of assets as they 

currently are.  
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 WaterNSW actively considers any opportunities for alternative funding arrangements for all 

activities and takes advantage where possible. There are processes in place to ensure there is 

no double-costing and we actively manage this. 

 Members queried whether SA and VIC contribute to costs associated with works on Hume 

Dam. WaterNSW advised that for all of the assets in the River Murray Operations (RMO) 

program, there are different cost shares between the states and there are measures within the 

MDBA to ensure equity between the states. Costs associated with the RMO program are 

ringfenced, so there is no double-up. 

4. Business Papers: 

 Noted and taken as read. 

5. General Business: 

5.1 Floodplain Harvesting (FPH) 

 WaterNSW advised that questions regarding FPH should be directed to DPIEW as the policy and 
rule maker. Our teams have been involved in some discussion and we have been involved to 
a point, however this is DPIEW’s area. We have heard there is intended engagement however 
don’t know when (since announced as a DPIE webinar 19/10/20, shared with CAGs).

5.2 Broader SDL Projects in the Valley (refer also agenda item 1.5) 

 WaterNSW cannot provide an update at this point. Adrian Langdon has been attending 
meetings to date. It is the intent of WaterNSW to engage in all SDLAM projects in the valley, 
however engagement for some hasn’t kicked off. 

5.3 Supplementary Flows 

 Members queried the rules around supplementary water, what extent it will be debited against 
allocation and if so, is the 60% rule still in place. Concerns that it is water that is not usually 
captured and can’t be regulated. WaterNSW is aware of the uncertainty in customer groups 
in relation to how it works with regard to debit.  

 The way WaterNSW has been applying the rule is that the 60% rule is the trigger for uncontrolled 
flow access for GS licence holders. As the AWD in the Murray is below 60%, irrigators have had 
unlimited access to uncontrolled flow on GS access licences. There is a debit restriction of 100% 
of the share component, comprised of AWD extraction and uncontrolled flow. With the current 
2% allocation, in theory customers can extract 98% of their share component against 
uncontrolled flow without taking water from the AWD.  

 It was noted that it is more complicated when carryover is involved. The limit to extraction with 
carryover is 110%, so if carryover is less than 10% of entitlement, holders can continue to take 
uncontrolled flow. If more than 10%, the carried over volume has to be factored into the 
calculation of what a customer can take as uncontrolled without impact to the available 
water balance on the licence. The impact on water availability is dependent on the individual 
account parameters. 

 Members stated it appears to be inconsistent and double-dipping and they cannot 
understand why it is related to allocation as it can’t be regulated. It has been written in the 
WSP since 2003 so customers would need to ask DPIE why the policy considers it that way. It 
comes down to the way the rules are written and where individual businesses see 
risks/opportunities. 

 Members asked if anything is being debited against environmental allocation and are of the 
belief that there must be some notional environmental benefits out of the flow so there should 
be a debit. WaterNSW advised that environmental accounts are not debited. Water flows that 
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benefit the environment in the WSP are classed a Planned Environmental Water and are not 
allocated. DPIE makes the rules which WaterNSW administers. Customer concerns should be 
directed to DPIE. 

 Members sought information on end of season parking of HS onto GS licences, how is it 
accounted for, is there any impact and how is it managed. To be discussed further at the 
ROSCCo meeting. 

6. Water Delivery: 

 Water Delivery will be presented at the ROSCCo meeting following the CAG. The Murray and 

Lower Darling Annual Operations Plans are available at 
https://www.waternsw.com.au/supply/regional-nsw/operations

 Presentations and notes from the Murray ROSCCo will be available at 
https://www.waternsw.com.au/supply/regional-nsw/roscco

Meeting Review and Close 

Next Meeting:  Wednesday 25 November 2020  

Meeting closed: 12.35pm 
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Murray-Lower Darling Customer Advisory Group – Actions – 29 July 2020 

Carried forward actions 

Action No. Action Responsibility Status 

MLD1809.03 WaterNSW to seek direction from Regulator/NRAR if 
customers will be in breach of conditions if they 
accessed groundwater but an allocation is 
received later in the season. 

D Stockler Advice received from DPIE 26 June 2020 is as follows: 

In accordance with the Lower Murray-Darling Unregulated 
and Alluvial Water Sources 2011 WSP, customers may take 
groundwater when an AWD is announced as zero. If there is 
a (subsequent) announcement that is greater than zero 
then they must not take water. 

Refer to mandatory condition MW1781-00001 which gives 
effect to clause 42(3) of the WSP: 

MW1781-00001: Water must not be taken under an 
access licence, nominating this approval, unless 
available water determinations made for Regulated 
River (general security) access licences in the Lower 
Darling Regulated River Water Source as identified in the 
water sharing plan for the New South Wales Murray and 
Lower Darling Regulated Rivers Water Sources 2003 are 
equal to 0 ML per unit share. 

Clause 42   Access rules for the taking of water from the 
Lower Darling Alluvial Groundwater Source 
(3)  Subject to subclause (5), water must not be taken 
under an access licence unless available water 
determinations made for regulated river (general security) 
access licences in the Lower Darling Regulated River 
Water Source as identified in the Water Sharing Plan for 
the New South Wales Murray and Lower Darling 
Regulated Rivers Water Sources 2003 are equal to 0 ML 
per unit share. 

NRAR’s role is to enforce the law. If there is a breach, they 
will enforce it, but will take into account circumstances of 
the case including culpability.
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MLD1911.01 WaterNSW to liaise with DPIE engagement team to 
enquire about the possibility of a forum being held 
early in the new year for customers to discuss their 
concerns around growth development, 
deliverability and channel sharing in the Murray. 

J Dickson Response from DPIE (22/7/20) below: 

A consultation document is currently being prepared and this 
will support detailed engagement in the coming months.  This 
document is aimed at developing a shared understanding of 
delivery risks. It will summarise the current insights into delivery 
capacity changes and set out priorities for actions to restore 
capacity to previous levels. Opportunities for stakeholder 
discussions in the next months, based on this document, are 
being explored. An update on opportunities for CAG member 
involvement will be provided at future meetings of this forum. 

The NSW Government shares the concerns flagged by 
WaterNSW customers around growth in development, 
deliverability and channel sharing in the River Murray. There is a 
significant body of work being undertaken by joint 
governments to better understand the underlying reasons for 
the changes in channel capacity downstream of the choke 
and a suite of activities to address this and restore lost 
capacity. 

At the June 2020 Ministerial Council meeting, it was agreed 
that: 

 the risk of being unable to meet demand downstream of 
the Barmah Choke is real and increasing due to several 
factors, including a 20 per cent reduction in river channel 
capacity over the past 20 years. It impacts irrigators, 
regional communities and the environment. 

 New South Wales, Victoria and South Australia will work 
together to assess the cumulative impacts of new and 
increased extractions and developments, against an 
agreed set of principles.  

 Ministers agreed to commission a feasibility study to explore 
the options to optimise the capacity of Barmah Choke and 
to reduce the risk of delivery shortfall in the Murray River. This 
work will build on previous studies that have been 
undertaken to find a cost-effective option which may be 
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acceptable to communities.  Governments will work with 
stakeholders, including communities and water authorities 
to conduct the feasibility study over the next 18 months and 
will ensure it considers community support and concerns. 

MLD1911.02 WaterNSW to take concerns of Murray-Lower 
Darling CAG in relation to the Regional Water 
Strategy to DPIE and ask when/what they are 
intending to do for the Murray and Lower Darling. 

A Fraser Discussed with L Burge out of session. 

For information on the Regional Water Strategy, please see 
DPIE’s website at https://www.industry.nsw.gov.au/water/plans-

programs/regional-water-strategies

MLD2003.01 WaterNSW to advise if customers are paying twice 
in capex component of digital technology if also 
paying a portion to the MDBA for its operating 
systems. 

M Martinson Complete. 

Shared corporate capex such as IT is allocated to the IPART 
determinations (e.g. RV, WAMC, GS) based on the 
proportion of salary and wages in each determination. 
Currently, we do not allocate corporate capex to the 
MDBA. We apply the principle that cost should only be 
allocated once. Therefore, there is no double counting or 
duplication of costs across WaterNSW’s separate 
determinations and service areas.

For more information, please see our cost allocation 
manual; 
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-
files/pricing-reviews-water-services-metro-water-review-of-prices-for-
waternsw-greater-sydney-from-1-july-2020/legislative-requirements-
review-of-prices-for-waternsw-greater-sydney-from-1-july-
2020/attachment-cost-allocation-manual.pdf

MLD2003.02 Understand what causal information we have 
today about algae at Deniliquin and share with the 
CAG members. 

B Mayhew Complete. 
Information sent out of session 11/5/20 (attachment 4).

MLD2003.03 WaterNSW to provide an update on the status of 
works at Tumudgery Weir. 

B Mayhew Complete. 

WaterNSW engaged GHD to complete a condition 
assessment of Tumudgery Weir and develop a 
refurbishment design. The condition assessment determined 
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that the weir is still in a repairable condition and that, if 
properly refurbished and maintained, can last for another 
30 years.  

GHD submitted a concept design for the refurbishment, 
which was reviewed and accepted by WaterNSW, and 
then prepared a final design. The scope of works includes 
the strengthening of the structure through the replacement 
and addition of around 40 sheet piles and the treatment of 
the bank erosion, by building a new embankment. 

The Project Team is working on the tender documents and 
expected date to go to market is 10 July. The tender phase 
is expected to take around 2-2.5 months, including going to 
market, reviewing the tender, negotiating and selecting a 
preferred tenderer, and signing a contract. 

The execution phase of the project is expected to take 
around 4 months in total. The start of this phase can be 
affected by water operations and the nomination of a 
preferred time throughout the year to complete the works.

New actions 

Action No. Action Responsibility Status 

MLD2007.01 WaterNSW to pass on customer feedback to the Taskforce in 
relation to buried meters and confirm requirements for buried 
meters (if legal/compliant). 

D Swift-Hoadley 

MLD2007.02 WaterNSW to take customer feedback/questions relating to 
the meter service charge to the Taskforce. 

D Swift-Hoadley 

MLD2007.03 WaterNSW to confirm funding source for maintenance costs 
at Millewa and Koondrook. 

B Mayhew 


