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Online Water Accounting
System (iWAS)

Access and manage your water account anywhere, anytime using iWAS. This fact
sheet will assist all WaterNSW regulated river, unregulated river and groundwater
customers on how to use IWAS.

What can iWAS do for you?

e Enter meterreads and non-metered usage
¢ Access to timely messages about water

«  Download water account statements Activation code - this is your customer reference number
on your payment advice slip on your WaterNSW bill.

Customer number - To obtain your customer number,
call our Customer Service Centre on 1300 662 077.

¢ View and download the allocation assignment

register o ™
¢ Place or ammend water orders (regulated customers PAYMENT ADVICE SLIP
Credit or Debit Card heque Payable fo WateNSW. Total Ds .71
only) Sy | B TESEG: | Detee 3 Sepemberaon
e Create a master account allowing customers to link S NaIDIoRCE Customer account  1100KXXX
. . H BPay Make a BPay payment via Billpay Pay in person af any. Account name: John Citizen
other customers to their iIWAS account e ot foceno - cooiso
Bilercode: 81869 Billpay code: 0875 Payment terms: Net30
s M R e
: RN AAAO R oo
How can you access iWAS? I
Visit wgternsw.com.c!u/lqu, to activate ygur |WAS account, Your activation code is your
you will need an activation code. Thg qchvohon code customer reference number
is your customer reference number within the payment

advice slip section of your bill.

You must register your account before using iWAS.
How to enter a meter reading

How to regls’rer for iWAS 1. IniWAS, click on ‘Meter Reading’ on the left

Go to waternsw.com.au/iwas menu
1. Enter your ‘Customer number’ 2. Entfer the date the meter was read.
2. Enter your ‘Activation code’ 3. Enter a meterreading for each meter.
3. Enfer the generic password IWASOO 4. If the reading is unchanged, tick the unchanged
4. Enter a valid email address box.
5. Check the ‘I'm not a robot’ CAPTCHA validation box 5. Confirm your readings.
6. Check the box to accept the Terms and Conditions All meters on the same work approval must have a meter
7. Select ‘Register’ reading entered at the same fime.
8. Check your email fo validate your email address.

waternsw.com.au


http://waternsw.com.au
https://www.waternsw.com.au/customer-services/ordering-and-trading/ordering-water
https://www.waternsw.com.au/customer-services/ordering-and-trading/ordering-water

Online Water Accounting System (iWAS)

How to report non-metered usage
1. IniWAS, click on ‘Non-Metered Usage’ on the left
menu

2. Select the ‘Work Approval’ and ‘Extraction Site’
you would like fo allocate the usage against

3. Ensure the date is in the previous water year

Enter the Volume in the space provided in ‘ML
against each licence

5. Enfer the ‘Justification/Calculations/Notes’ of how
the water was taken eg. Crop type, Hectares
watered and water application device. Click

WalterNSW
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How to check your water account
balance and carryover amount

1. InyouriWAS account, your available water and
potential carryover amount will be listed in the ‘My
Licences’ viewing page. This is the first screen you'll
see when you log in to iWAS.

Access Licence . ,
My Licences <
Work Approval
\Welcome to iIWAS, WaterNSW's internet Water Accounting System.

Sxraction Site Your last login was on 07-Sep-2020 14:15.

Order

WaterNSW News
= ***Go paperless and have your bill delivered straight to your inbox - See WaterNSW web site and REGISTER NOW

Assignment To view details of an access licence or work approval, please select from the st in the table below.

Water Account Potential
RS iter source [ e —— s N
—
FISH RIVER WATER SOURCE XXXXXX MAJOR UTILITY 31752.0 ML 15876.0 ML XXXXXX

HAWKESBURY AND LOWER WAJOR UTILITY [URBAN XXX
Ebvorore NEPERN RIVERS WATER SOURCE | XXX R A "

LACHLAN REGULKED RIVER
k) WATER SOURCE XXXXXX

Work Approval(s)

EGULATED RIVER (GENeRL o oo o

Master accounts

‘SU b IT. Meter Reading
: Non-Metered
Uonae

Access Licence 3, Allocation
Report N ed Usage =

Work Approval
Work Approval XXXXXX v Status. CURRENT

Extraction Site Customer Links
Primary Holder

Order
Water Seurce FISH RIVER WATER SOURCE ¥

CEETRD Extraction Site FISH RIVER SO 64 ¥

onheered Las Usage ReportDate 30un-2018

T ThisUsageReportDate [Jui2020 v | |Fri31 v

Allocation

Assignment

P, Access Licence Licence Category. ‘ Available Water Tl ”[S:‘E]E ke

Cusomertnle | 000X | masoR Uty | svmom |

My Prfile * Total non-BLR usage for the licence from the Last Report Date up to the day prior to This Report Date (31-Jul-2020)

Help Justification/ Calculations/Notes (25 to 2000 characters)
Contact Us.
Logout
4

Please provide as much information as possible, including, for example, crop type, hectares watered

and water application device. Please be aware that the information supplied is considered a legal document
in respect to the conditions of your Work Approval under the Water Management Act 2000.

Incorrect reporting may result in compliance action.

How to place a water order
Regulated customers only can use iWAS to order or
amend water orders.

1. InyouiWAS account, select the ‘Order’ optionin
the left menu and click ‘Enfer/Change Orders’

2. Select work approval, then extraction site ID.
Select access licence.

Select order period ie. days ahead and click show
orders.

5. Enter the amount of water (in megalitres) on the
date you intend to pump.

6. Confirm your order. An order confirmation email will
be sent to your verified and registered email
address.

You can only order water available in your account.

Customer Number

Access Licence

My Licences

Work Approval
Welcome to IWAS, WaterNSW's internet Water Accounting System.

Extraction Site

Your last login was on 06-Nov-2020 10:04.
View Orders

Meter Reading |Announcements are now available for viewing - See WATER NSW REGISTER

Non-Metered Enter Bulk Order
Usage.

Allocation
Assignment

More information

The IWAS master customer account allows you to link other
customers to your iWAS account.

Linking accounts will allow the master customer to place
orders (regulated only) and meter reads and view all water
account details of any linked account.

A linked account can only have one master and cannot,
itself, become a master account.

A sub-account holder linked to a master will only be able to
view their own account details, not those of the master or
other subaccounts linked to that master account.

In order to use this feature, all customers must be registered
foriWwAS and have valid email addresses.

The master customer has been provided with the customer
identification of the potential linked account.

Multiple users

iIWAS was designed for use by the registered licence
holder. Access for other users must be managed by the
registered licence holder.

Multiple licences

If you are part of an unincorporated irrigation scheme
or you have multiple customer numbers, you will have
to access each account individually or use the master
accounts function.

If you have one customer number but you hold access
licences in multiple valleys, you will be able to access all
your access licences after registration.

Further information about iWAS can be found at waternsw.com.au/iwas. If you have any questions or need help with iWAS,
contact our Customer Service Centre on 1300 662 077 or email Customer.Helpdesk@waternsw.com.au
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