
 
 
  

 
 1 

 
 

Application for a water supply works approval 
in the Customer Portal 
 

How-to guide  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1 
Visit our Customer Portal. Sign in if you have an 
account or to create an account, select ‘Sign up 
now’ and complete the prompts to register.  

 
Step 2 
Once you’re in the Customer Portal, click ‘Start new 
application’ in the left-hand corner. 

 

Step 3 
To apply for a water supply works approval to take 
surface water, please select ‘Build a dam, install a 
pump etc. to take and use surface water…’ 
 

 
 

Step 4 
Now select the primary purpose of your approval 
and whether your property is within the 
boundaries of an irrigation corporation. 
 

 
 

Step 5 
Based on your answers, you will be shown 
information on the type of approval you are 
applying for. If this is correct, click ‘Continue’ if 
not, you may go back and amend your answers, or 
alternatively, book a meeting with our team for 
further assistance.   

This guide will assist you in applying for a water supply works approval through our Customer Portal. 
 

https://www.waternsw.com.au/customer-services/your-account/customer-portal
https://www.waternsw.com.au/customer-services/water-licensing
https://www.waternsw.com.au/customer-services/your-account/customer-portal
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Step 6 
Now that we have identified the application type, 
please complete the following questions including 
whether development consent is required. 

 
If you require development consent, you will be 
prompted to complete some additional questions 
regarding your development application. Once 
you have completed these questions, there will be 
a number of questions regarding native 
vegetation.   
 

Step 7 
Next, you will be prompted to complete 
information as the ‘applicant’, including your 
contact details.

 
 

In the land details section, you are required to 
click the ‘Proceed with title search’ button that 
will allow us to perform a title search for the 
selected LOT and DP or address. 
 

 

Step 8 
Upload evidence regarding your relation to the 
land if you are not the current landowner, this 
includes applicants that will become the owner. 
Click the ‘Launch map’ button to review and 
confirm the boundary lines.  
 

 
 

Step 9 
Complete information regarding the work details. 
  

 
 

In this section, if there are any known 
contamination sites near the works or use site, 
you will need to indicate this by either selecting 
the area on a map or attaching a map document 
with the site marked. 
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email  Blowering Dam 
Step 10 
You will then need to complete details regarding 
the work/s that are part of this application. This 
will include marking this on a map or attaching a 
document of a map with the work site indicated. 
 

 
Step 11 
In this section, please complete the licence 
details including if this approval you’re applying 
for will be used in association with an existing 
water access licence. 

 
Depending on your answer, you will be provided 
with additional information. 
 

Step 12 
There will be a number of additional questions for 
you to complete including permit requirements 
and if required, you will need to upload the 
necessary supporting information.  
 
 

Step 13 
To complete your application, you will be shown a 
declaration and consent screen where you are 
required to tick the boxes to indicate you have 
read and consented to the above text.

 
 

Step 14 
Lastly, you will need to complete payment for your 
application. Once you have done so, you will be 
shown a summary of your application submission, 
including an application reference number.

 
 

To view the progress of your application, please 
return to the home screen of the Customer Portal 
and locate the application reference number in 
the first column, you will then be able to view the 
status of your application in the third column. 
 

 
Need help? 
For more information on our Customer Portal, visit our website. For assistance, please contact our 
Customer Service Centre on 1300 662 077, Monday to Friday between 8am-5pm or email 
Customer.Helpdesk@waternsw.com.au 
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