WARRAGAMBA DAM VISITOR CENTRE - CONDITIONS OF ENTRY
As WaterNSW reopens our Warragamba Dam Visitor Centre, the safety of our visitors and staff
is our highest priority. We have put measures in place to prioritise the health and wellbeing of
everyone. These same conditions of entry will also apply to WaterNSW staff.
You are not permitted to enter the Warragamba Dam Visitor Centre if:


You are experiencing a fever, flu-like symptoms (e.g. coughing, sore throat and fatigue)
or shortness of breath;



You or anyone in your household, have been in close contact with a person who has
tested positive for COVID-19, or have visited a declared COVID-19 hot spot
(nsw.gov.au/covid-19/latest-news-and-updates), in the last 14 days;



You or anyone in your household, are awaiting the results of a test for COVID-19;



You have returned from international or interstate (where relevant) travel and failed to
observe the government requirement to quarantine for 14 days.

Visitors who are not subject to any of the above conditions for exclusion must agree to:


immediately leave the Visitor Centre if they become unwell, after notifying a WaterNSW
staff member;



at all times, maintain 1.5m social distancing from other visitors and WaterNSW staff.
Please refer to markings on the floor for guidance;



maintain good personal hand hygiene by washing hands regularly and thoroughly and
using hand sanitiser on arrival and at other points throughout the Visitor Centre;



maintain good respiratory hygiene by coughing or sneezing into their elbow or a tissue,
and then disposing of tissues immediately;



provide WaterNSW with their name and contact details and consent to WaterNSW
providing their name and contact details to NSW Health, if required for contact tracing
purposes;



acknowledge that they may be asked to wait, or be refused entry, to the Visitor Centre if
the Centre has reached its maximum safe capacity;



acknowledge the right of WaterNSW to refuse entry or request their departure from the
Warragamba Dam Visitor Centre at any time and for any reason;



at all times, treat other visitors and WaterNSW staff with respect.

We also ask visitors to consider downloading the COVIDSafe app.
Please note that the interactive exhibition inside the Visitor Centre remains closed for COVID19 safety.
On arrival you will be asked to check in using a ServiceNSW COVID Safe QR code. If you do
not have the ServiceNSW app, you can download it for free below. For visitors without a smart
phone we will assist you to check in using another device.
apple.com/au/app-store/

play.google.com/store/apps

waternsw.com.au

